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1. TepmMuHbI 1 onpéneneHns

Online-onepauun — onepaunu no Cuerty ¢ ucnonb3oanreM Cucremsl «Kuparo-6anx OHaitny.

SMS/ Email -nndopmupoBanne — yciyra, 103B0s011as B aBTOMaTHueCKOM PeXKHME MOTyYaTh
nHdopManuio 060 Beex onepanusx, copepiieHHbx Kiuenrom B Cucreme.

SMS-koa — yHMKanbHas MOCJEIOBaTeIbHOCTh CHMBOJIOB, NpenocTapisemas Kimenty Bankom
nocpeaAcTBoM SMS-coobumiennss Ha ykaszaHHbI KimentoM HoMep mobGuimbHOro rtenedona. SMS-kox
npenocrasisieTcs bankom Knmenty nns xaxnoii coepiaemoii KimmeHtom omneparnuu 1o nepeuncieHuio
JEeHEeXKHBbIX cpencTB co Cuera.

ABTOpH3auMa — TOATBEpkKJAeHHEe monHoMmounii Kimenta Ha mnonydeHue ycuyr banxa,
IpeayCMOTPEHHBIX HactosmuMH IIpaBunamu, ¢ ucnons3oBannem Cucremsl «XXuaro-6ank Omiaiin»
nytem BBoza Jloruna u Ilaposnst, n/unmu SMS-kona, I[TMH-kona, Otneuarka nanpna.

AyTrenTHHKALMA — YI0CTOBEPEHHE NTPABOMOYHOCTH oOpatieHust Kirenra (JOBEpEHHOTO JHIa
Knnenra) B bank, B ToM umcie mpu obOpaiieHuH 1o TeiedoHy, A COBEpIIEHHs oOnepanuil u/uiu
nosydenus nHdopmanuu no npoaykram banka B mopsiake, npeaycmorpernom J1BO.

ABTOpH3alHOHHbIE JAaHHBIE — CYLIECTBYIONIHE, OO CaMOCTOSTENLHO co3aanHble KimeaTom
Jlorun u Ilapons. B kayecTBe ABTOPH3alMOHHBIX JAHHBIX (B Cilydae MX MCIHONb30BaHUs KimeHToM),
moryT BeicTynars [IMH-kxoa, Otneuarok nanbiia.

bank — OOmecTBo ¢ orpannueHHoil oTBeTcTBeHHOCTHIO «JKWMBAI'O BAHK», ®ummains
ObmectBa ¢ orpanuuenHoil orBercTBeHHOCTHIO «KMBAI'O BAHK» ¥ MX BHYTpPEHHHE CTPYKTYpPHBIE
HOApa3AeIeHHUSL.

bpaysep — mporpammHoe ofecneuyeHue ausi nmpocMorpa Beb-caiftos. Ilpumepnl Gpaysepos:
Mozilla Firefox, Safari, Google Chrome, Opera, Microsoft Edge, SInnexc Bpaysep, Chromium-Gost.

Buyrpennee crpykrypHoe mnoapasaeienne (BCIT) - Onepanmonnbie, JONOJHUTENbLHEIE,
KPEIMTHO-KACCOBBIE  O(HUCHI, ONEpalMOHHBIE KacChl BHE KAaccOBOrO y3ia baHka, B KOTOPBIX
ocyuiecTBisieTcst o0cmyxxuBanue KineHnTos.

JloroBop — 10roBop JMCTaHIIMOHHOTO OAHKOBCKOro obciyxuBanusi Mexay Kinentom u bankom,
BKJIIOYAKOIINH B ce0s B KaueCTBE COCTABHBIX M HEOTHEMIIEMBIX 4acTeil 3asBieHHMEe O NPHCOEIMHEHHH,
Hacrosiue 1lpaBuna u Tapudrel. Jlannsiii JloroBop siBnsieTcst J0roBOpOM NPHUCOETAHEHHS U 3aKIIFOUAETCS
IyTeM MOANKMCaHUs 3asBlICHUs O MPUCOCAUHEHHMH M NpHcOoearHeHus] KiineHTa K yClIoBUsSM HACTOSIIHNX
[IpaBun u Tapudos.

Jlorosop 0aHKOBCKOro BKJIaJa — IOTOBOP 00 OTKPBLITHH M 00CIY)KHBAHHH OAHKOBCKUX BKJIAJIOB C
ucnob3oBanieM CHUCTEMBI, 3aKJIIOUCHHBIH IUCTAaHIIMOHHO Mex 1y bankom u KiimeHTOM B COOTBETCTBUH ¢
VCoBUAMH MCTaHIIMOHHOTO pa3MeIleHHs U 00CIyKUBaHHs BKIAI0B (DU3MYIECKHX JIHIL.

CocraBHpiMH yacTssMu JIoroBopa 6aHKOBCKOTO BKIaj1a, 0GOPMIIEHHOTO JHCTAHIMOHHO, B COBOKYTTHOCTH
SABISIIOTCS 3asBJIEHHE HA OTKPBITHE BKJIAJa, YCIOBHS IHCTAHIIMOHHOTO pasMelleHHsl U 00CITyKHBaHHs
BKJIaI0B pu3ndeckux Jmm, Tapuds.

Morosop 0aHKOBCKOro cuera - JOroBOp OAaHKOBCKOTO (TEKYINEro) cdera 00 OTKPLITHH H
00CITy’)KHBaHUM TEKYINEero cdera (GH3MYECKOTO JIMIA C MCIONb3oBaHMEM CHCTEMBl, 3aKJIIOYEHHBIH
JHUCTAHIIMOHHO MeX 1y bankoM 1 KIMeHTOM B COOTBETCTBHH ¢ YCIOBHSMH JIMCTAHIIMOHHOTO OTKPBITUS U
00cmy KMBaHUs TeKylIero cyeta pusnudeckoro nuna B banke (nanee — Yenosust).

CocraBHpiMH  yacTaMu  JloroBopa Tekymiero cdera, OQOPMIEHHOTO JMCTAHIMOHHO, B
COBOKYIHOCTH SIBJISOTCS 3asBJIEHUE HA OTKPBITUE TEKYILEro cyeTa, YCIOBHS JUCTAHIMOHHOTO OTKPHITHS
1 00CIIyKMBaHUs TEKyLIEro cyera pusnyeckoro juia B banke, Tapudsol.

3asBieHue:

yeTHoe - ycTHOe oOpamenne Knnenra, nepeianioe ¢ ucnosib3oBanueM TeneoHHOi cBs3u
B baHk U1 ocylecTBIeHUs A€HCTBUH, CBSI3aHHBIX ¢ paboToil CHCTEMBI;

NHCbMEHHOe - noanucannblii KiMeHToM noxymeHT, no ¢popme ycranoBieHHONH BankoM u
niepe/iaHHblil UM B baHk, Ui ocylnecTBIeHHs AeHCTBHMN, CBI3aHHBIX ¢ paboToi CHCTEMBI.

Mucranunonnoe Oanxosekoe obcayxmnanue (ABO)— 310 cucrema yenyr yaanéHHOTO
J0CTyna, TPENOCTaBlAomas  BO3MOXKHOCTb — COBEpLIATh  pas3iiduHble  (UHAHCOBLIE  OIEpalKH
IOPUANYECKUM U QU3UYECKUM JTHIIaM.

C nomoriipsto /16O KIMEHTHI MOTYT:
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OCYUIECTBIIATh MJIATEXXH U JCHEKHBIC TIEPEBOJIbI;
IIPOCMATPUBATh HCTOPHIO COOCTBEHHBIX OAHKOBCKUX OTepaliuii;
KOHTPOJINPOBAThH PACXO/IbI U TIOCTYTLICHUSI.

JUis  5TOro HMCHOJb3YIOTCS pa3IM4Hble TeXHHUYecKue cpeactBa (TenedoHbl, HOYTOYKH,
cMapT(OHBI), KaHalbl CBS3M M CIEUUATM3MPOBAHHBIE MPOrpaMMbl, pa3paboTaHHble OAHKOBCKUMHU
CTPYKTYypamu.

JABO naér BO3MOXHOCTH KJIMEHTaM IIOJy4YaTh AaKTyaJibHble OAaHKOBCKME CBEICHHS M BBINOJIHSTH
OONBIIMHCTBO oneparuii 6e3 Moceenus noApas/eineHui  GUIHaIoB GUHAHCOBBIX yUPEIKICHHIA.

3asBaenne o npucoequHeHnn Kk IlpaBuiiaMm THCTAHIMOHHOIO (GAHKOBCKOIO 00CJIYKHBAaHHS
¢msuveckux s B 000 «KHUBAI'O BAHK» ¢ mcnoabzoBanuem Cucrembl «Kuaro-dank
Omnanaiin» (3asBileHHe 0 TPHCOeIHHEHHMH) - yTBepKaeHHass baHkoM Qopma IO0KyMeHTa, KOTOPYIO
3anojHgeT KInMeHT u Ha OCHOBaHMM KOTOpPOW ocymiecTmisitorest nojkiaodeHue Kimenra x Cucreme u
penocTaBieHue yelyT B paMmkax CHCTEMBI.

Kuparo-6ank Omnaaiin  (CucremMa) — aBTOMaTH3WpOBaHHas HWH(OpPMAIMOHHAsS CHCTEMa,
obecneunBaromas JlucraHnuonHoe 6aHKOBCKOe 00C/ Ty )KUBaHHE Yepe3 ceTh VIHTepHET.

Nnenrndukanus — ycraHosienue nauuHoctd Kiuenra (nosepenHoro juna KimenTa) mpu ero
oOpamennn B bank [uist coBepienust onepaiuii win nonydenus uHopmaimu no Cueram Kimenra B
nopsiake, npexycmorpennom J1bO.

KaueHT — ¢pusndeckoe o, 3akmounsiiee ¢ bankom Jlorosop.

Komnpomeranust — paxT 10CTyna MOCTOPOHHETO JIKIIA K 3alHIaeMoil HH)OPMAIHH.

Kondunaennuanpbnas mudopmamua — wuabopMmaius, BKIOYaolnas OaHKOBCKYIO TaiiHY,
IIEPCOHAIbLHBIE JaHHble, ABTOPHU3allMOHHbIE NaHHble Knuenrta, a Takke uHas uHdopMaIus, cBsa3aHHas ¢
ucnonp3oBanueM Kimentom Cucrembl, B ToM 4uciae ykasanHas KiweHtoM B 3asBI€HHH O
IIPUCOETNHEHUH.

Konraktnbiii Ilentp banka —cioyx6a wHpOpPMAIIMOHHONH MOMACPKKH, JHCTAHIIMOHHOTO
o0CiTy)KMBaHUST M peaJu3allMd OPOAYKTOB W yciyr banka/maptaepoB banka. OO6ciyxuBaHue
npenocrapusiercss no tenegonam KonrakrtHoro llentpa banka, ykasaHHbIM Ha OQHUIIMATILHOM caiiTe
banka u na oGopoTHO# cTtopone Kaprsl, 1160 npH ocyiiecTBieHHH baHKOM HCXOasiero TeiaedoHHOro
3BoHKa Knnenry.

Jlorun — wuzneHTHUKAaTOp, TpeACTaBISIONINN CcO00# YHHKAIBHYIO TOCIEI0BATEIIbHOCTh
CHMBOJIOB, OJHO3HAYHO BbIICIAIOIMA (MAaeHTUQHUUMpYyromuil) Kiuenra cpeau MHOXecCTBa KIMEHTOB
banka.

MoOuabHoe npujiokeHHe — IIPorpaMMHoe oOecreueHue, NpeJHa3sHaueHHoe /Ui YCTAaHOBKH Ha
MOOHMIIBHOE  yCTpoHCTBO  (cMapTdoH, VHTepHer-maHiieT, MOOWIbHBIN TenedOH, KapMaHHBIMH
NEPCOHAJIBHBII KOMIIBIOTED W T.1.) MOJ YHpaBjieHHWEeM onepaiuoHHbBIX cucteMm i0S maum Android, B
KOTOpOM ~ pealn30BaH (DyHKLMOHAJ, MO3BOJSIONIMKA OCYIIECTBISATh AHUCTAHIIMOHHOE OaHKOBCKOE
obciyxuBanue Kinuenra 6e3 ncnonb3oBanust bpaysepa.

Omnepanus — mobas yciyra Wi clielika, ocylnecTsisieMas baHkom Ha ocHOBaHHH PacriopsokeHHst
(3asBnenus) Kimenra, nocrynusmero nocpenctBoM CHCTEMBI, B TOM 4YHciie OaHKOBCKas Onepartust JIH6o
CIelKa, OCYIIECTBIsAeMas B COOTBETCTBUU C UMEIOIUMUCS JTUIIEH3UIMHU baHka.

Odununanbnblii caiit banka — caiit banka B cetn Mnteprer www.zhivagobank.ru

Ilapoan — yHuKaabHas MOC/IEI0BATEILHOCTE CUMBOJIOB, CO3aHHast KITMEHTOM caMOCTOSITENIbHO H
ucnonbzyemas Ui Asropuszaunu Kiuenra B Cucreme. [Taposb enosib3yeTcsi MHOTOKPATHO.

IINMH-koa — xopotkuii undposoii xox moctyna B CucTeMy, yCTaHABIMBAaeMbIii HA MOOHIBHOM
ycrpoiictse s KiauenTos, yxxe aBropu3oBaHHbIX 1o Jloruny u Iapouto.

IIpocras 371eKTPOHHAN MOAMHUCH - 3TEKTPOHHAS MOAMUCH, KOTOpast MOCPEICTBOM HCIOIb30BaHMs
KOZOB, TapoJiel MM HWHBIX CPeACTB NOATBepxkaAaeT (akt (GOpMHUpOBaHMS 3IEKTPOHHON TOANHCH
OTIpe/IeJICHHBIM JTHIIOM.

HNoapasnenenns banka — mnoxppazmenenus OO0 «XKMBATO BAHK», ocyimecTBiasioniye
o0cnyxuBaHue (PU3NUECKUX JIUIL, IEPEYeHb KOTOPBIX pasmelneH Ha OpunnanbHOM caiite banka.

Pacnopsiikenne (3asiBienne) — nelicTBue, Bblpaxaromeecs: B nepenade Kmuenrom D111 w/uinn
3aIpoca Ha COBEpIICHHE CIENKM (B TOM 4YMCJIE, Ha OTKpPBITHE JOTrOBOPOB OAHKOBCKMX BKJIAJ0B, Ha
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OTKpBITHE JIOTOBOPOB 0OAHKOBCKMX CYETOB), HoAnucaHHoro IIpocToii 3neKTpOHHOW MOAIUCHIO,
coneprkaiee TpeboBaHue BRIMOMHUTL Onepanuto Kimenra.

Croponsl — bank u Kinenr. i

Cuet — GaHKOBCKHIi CUeT, CUeT MO BKJady, CIeUHaTbHBIN KAPTOYHBIN CUeT, OTKPHITHIH KirenTom
B baHke B COOTBETCTBUM C JOTrOBOPOM, KOTOPHIH HcHoib3yercs KiIHEHTOM B COOTBETCTBHH C
3akoHozaresnbeTBoM Poccuiickoit Denepanun Ui epedyrclieHus IEHEXHBIX CPEACTB IPH pacyeTax, He
CBSI3aHHBIX C OCYIIECTBICHUEM MPENPUHUMATENILCKON JIeATeTbHOCTH.

Tapudbr — pasmep Bo3HarpaxiaeHus, B3umaemoro bankom ¢ Kiwenra 3a  yciyru,
npeaocTasisieMble B paMkax TapuoB Ha 1uCTaHIIMOHHOE OaHKOBCKOE 00CTy )KUBaHHE (PU3MUESCKHX JIUIL C
ucnosnbzoBanueM Cucremsl «KuBaro-6ank Oniaaiin» B poccuiickux pyOJsiX ¥ HHOCTPaHHOH BallloTe B
000 «XKMBAT'O BAHK».

Texnoaorus Touch ID (OTneyatok maabua) - yCTaHOBIEHHbIE Ha MOOMIJIBHOM YCTpPOMCTBE
(cMapTdoH, muaHmIeT W Ap.) HpOorpaMMHO-alIapaTHBIE CPEJICTBA, KOTOPBIE MO3BOJISIOT TPOM3BOIMTH
apropuzanuio Kimmenra B MoOMIIbHOM MPHIIOKEHHH.

®enepaabblii 3akoH Ne 115-P3 — Oepepanbubiii 3akoH No 115-03 or 07.08.2001 «O
IPOTUBOAEHCTBUHU Jleranu3aliy (OTMBIBAHHIO) JOXOAOB, IOJIYYEHHBIX MPECTYNHBIM IMyTeM, H
(MHAHCHPOBAHHUIO TEPPOPH3MAY.

YnoanomoveHHsblil corpyainuk banka — Pabotnuk banka, @unuanos banka, 1 UX BHYTpEeHHHX
CTPYKTYPHBIX TIOJpa3/ieieHu#l, OocCyllecTBIsIOMUNA oOcayxuBaHue (GHU3UUECKUX JIMI, a TaKxke
BBINOJIHSAIOIUH (QyHKIUHU U OTIepaliii, BO3JI0KEHHBIE HA HETO TOJKHOCTHBIMHM HHCTPYKITHSIMH.

Ynanennnle kaHauabl obcayxuBanus (YKO) — xanansl/ycrpoiictBa banka, yepe3 KoTopble

KnneHTy MOTyT mpemoOCTaBIATHCS —YCIyTH/CepBUCH/OAHKOBCKHE NPOAYKTHI (7ajiee — YCIYTH):
Odunmanshbiii caifit banka, «XKusaro bank-Onnaitny, SMS-6ank, Kontakthsiii [lenTp banka.
la6aon omnepanun (Ila6aon) - xpansimascs B CHcTeMe COBOKYITHOCTL — JIAHHBIX,

ONpEeENSIONMNX CcoJepKaHue, NOpsAoK (opmupoBaHusi, nepeaadud ¥ ucnonnenus OIIJ]. I1llaGnon
XapakTepusyercsi HabOpoM UHIMBUAYATbHBIX IaPaMETPOB, CAMOCTOSTENILHO 3a1aBaeMbIx KiiMeHTOM npu
coznanuu lllaGnona. Illabnon MoxeT co3naBaTbhesi KiueHTOM, ecim coBepiraeMas omnepanus Oyaer
MOBTOPATHCS HEOJAHOKPATHO B OyIy1Iem.

DJIEKTPOHHAasI NOANHKCH - THPOPMaLUs B 31€KTPOHHOH PopMe, KOTopasi IPHUCOEMHEHA K JAPYTOi
HHpOpPMAIIMK B DIEKTPOHHOI (opme (moamuchiBaeMoi MH(OpMAlMK) WIM MHBIM 00pa3oM CBsi3aHa C
Takoi uHpopMaLMel 1 KOTopasi HCIIOIb3YeTCs AJIsl OIpeeNIeH s JINIA, TIOAMUCHIBAIOIIEr0 HHPOPMAITHIO.

DJIeKTpOHHBIH maarexubiii  gokymeHt (DII) — odopmieHHOe B 31€KTPOHHOM BHIE
pacnopsokenre KnueHta o cnucaHHHM JIeHeXHBIX cpelcTB co Cuera W WX TEPEYUCIICHHH Ha CYeT
nojyvareist cpeacTB, moamucaHHoe KimeHToM ¢ ucnonb3oBaHWeM [IpocToii 3/eKTPOHHOW TOAIIHCH,
UMEIOlllee PaBHYIO IOPHUIMYECKYIO CHIIy C pacyeTHBIMH JOKYMEHTAaMH Ha OyMaKHbIX HOCHTENISX,
MOJIMUCAHHBIMU COOCTBEHHOPYUHOM noanuckio Knnenra.

2. OcHOBHBIE MOJIOKCHUS

2.1. Hacrosiuue IlpaBuna ycTaHaBIMBAIOT TOPSIOK OOCITy)KHBaHHS (U3NYECKHX JIMIL C
ucrnoib3oBaHueM CHcTeMbl W ONpENeNsioT OpaBa, OOS3aHHOCTH W OTBETCTBEHHOCTH CTOpPOH.
BO3HHUKAIOIIUE B OTON CBA3H.

2.2. Hacrosmue IlpaBuna sBASHOTCS THUIOBBIMH JJIsl BceX (pu3MuecKux Jimil. PacmpocTpaHeHue
IIpaBun baHkOM 10 OTKpBITHIM KaHajlaM JOJDKHO paccMaTpuBaThes (H3MYECKUMHU JIMIAMH  Kak
nyOnuyHoe npenioxkenue (opepra) banka 3akmounTs J[oroBop He MHaye yeM MyTeM MPHUCOCIUHCHHSI K
HactosumM lIpaBunam B menom B cooTBeTcTBHH coO cT. 428 I'paxnanckoro Komekca Poccuiickoit
Oenepanuu.

2.3. bank ¢ nenbto o3HakomueHus KinmentoB ¢ ycnosusimu [lpaBui pasmeraer ux OJHHM HITH
HECKOJIbKMMH U3 CIIOCO0OB:

pasMenienne takoil nHdopmanuu Ha VHTepHeT-caiite banka www.zhivagobank.ru w/unu
Ha caiite Cucremnl «Kuparo-6ank Onnaiiny» https://online.zhivagobank.ru;

pasMeliieHue B 30He oOcmyuBaHus KiueHros;

pacchUIKi HHPOPMAITMOHHBIX COOOIIECHUH 110 3JIEKTPOHHOM 1MoYTe;
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UHBIMH crioco0aMy, nosposstomuMu KimmenTty nonyunts #HGOpPMaI#o U yCTaHOBHTD, YTO
OHa McXonuT oT banka.

2.4. MomenTtom o3nakomieHus: Knmenra ¢ ony6iaukoBaHHON HHGpOpMAIMe CYATAETCS MOMEHT
pasmenienus uHpopManumn cnocodbamMu, ykazaHHbIMU B 11. 2.3. HacTosiux [Tpasui.

2.5. JlucTaHIMOHHOE OaHKOBCKOE OOCIY)KHBaHWE C HCHOJIb30BaHHEM CHCTEMBI MO3BOJISET
Knuenty KpyrinocyTouyHO NPOBOIHMTH OIpeJeNieHHbIe OMepalud M Moiydarh JOCTYI K ONpeaeseHHBIM
ycayram banka uepes cets HTEpHET.

2.6. JlucranunoHHoe OaHKOBCKOE OOCTY)XHBaHHE TPEIOCTABISETCS (PH3MYECKHM JIHIAM, Y
KOTOPBIX OTKPBIT cyeT B banke.

2.7. JlucTaHIHOHHOE OaHKOBCKOE OOCIyKHBAaHHME TPEAOCTaBIsSeTcs (PU3HYECKUM IHIAM MpPH
YCIIOBHH:

- nannuus Cuera B banke npy HenocpeacTBeHHOM obpaniennn kiuenta B BCIT Bauka;
- HanuyKs JTHYHOM OankxoBckoi kapTel OO0 «XKMBAT'O BAHK» npu noaxmouenun k CucteMe uepes
ceTb MHTEpHET.

2.8. bank uMeer mnpaBo B OJHOCTOPOHHEM TMOpSAKE BHOCHTH H3MCHEHUS M JIONOJHEHUS B
Hacrosmue Ilpasuna m Tapudel, B ToM umcie myteM yTBepikaeHHs HOBbIX IlpaBun u Tapudos, B
COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoil Denepanyn. YkazaHHbIE B 3TOM MYHKTE H3MEHEHWUsI
BcTymalor B cuiny and Cropon B Tewenue 10 KajneHaapHbIX [HeEl mocie TpUHATHS baHKOM
COOTBETCTBYIOIIETO PElIeHUs U 1oBoaATcs A0 Knnentos cornacHo myskry 2.3. Hacrosiux [Ipasu.

2.9. Jlenexnnle cpenctBa Kinuenra, Haxopsiiecss Ha cueTax OAHKOBCKHMX KapT, ICMO3UTHBIX H
TEKYIIHX CYeTax 3acTpaxoBaHbl baHkoM B mopsiake, pa3Mepe W Ha YCIOBHSX, YCTAHOBJICHHBIX
@enepanbubiM 3ak0HOM OT 23.12.2003 Ne 177-03 «O crpaxoBaHu# BKJIAA0B (HU3HUECKUX JIMIL B OaHKaX
Poccuiickoii @enepanuny.

YKazaHHas CUCTeMa CTPaxOBaHMs BKJIAJ0B HE pacHpoCTpaHseTcsl Ha CIyyad MOIIEHHHYECKHX JIeHCTBHit
TPETHHX JIHII, TOBJEKIINX 32 COOOM IIpOBEeIeHNe HeCaHKIIMOHHPpOBaHHBIX KimeHToMm onepaituii mo Cuery.

3. Hopsanok 3akaovenns JJorosopa u perucrpauns Kinenros B Cucreme «Kuparo-6ank
Omnnaiiny

3.1. Hacroamme IlpaBuia onpenensoT cyliecTBeHHbIE MOI0XKeHHs JloroBopa.

3.2. lopxmouenne k CucteMe OCYIECTBISETCS CIIEAYIOMNUMH CII0COOaMu:

Opd  HENOCpeACTBEHHOM  obOpamenun kmueHta B BCII  banka monkioueHue
ocyuiecTnisiercs paboTHrKoM banka;

IpPH HCHOOJIL30BaHMHM CeTH VIHTepHET MOAKIIOUEHHE OCYIIECTBISACTCS KIHEHTOM
CaMOCTOATENBHO, TPH YCIOBUHU €T0 YCIENIHOM UACHTH()HKAITHH.

3.3. 3akmouenue JloroBopa ocymiecTBisieTcs IyTeM HpucoeanHeHus KimeHTa K HacTOSIIHMM

ITpaBunam B nenom B cOOTBETCTBHH cO cT. 428 ['pasknanckoro konekca Poceniickon Menepaiin, KOTOPbIit
3aKJIIOUaeTcsl Ha OCHOBAHUU:
- TIHMCBMEHHOro 3asBleHHs KIMEHTAa O MPUCOCTMHEHWH WJIM 3asBIICHHS Ha noakmodeHue Kk Cucreme,
orobpaxaemoro B JKmparo-Oank OHnaiiH (IpH TOAKIIOYEHHH dYepe3 ceTh MHTepHET MOoCpeacTBOM
Cucremsl JKuparo-6ank Onnaiin).

3.4. JloroBop cuuTaeTcs 3aKIIOYEHHBIM ¢ MOMEHTA:

perucTpanuy  YIoJIHOMOYEHHBIM COTpyIHMKOM banka 3asBieHHss O TNPUCOEIUHEHHU
KnuenTa. Dx3eMIuisip 3asBiIeHUs] O IPUCOSTHHEHHH ¢ OTMETKOM O NpHEME, 3aBEPEHHLIN neyaThio banka,
nepenaercs KimenTy u sBisieTcst JOKyMEHTOM, MOATBEPKAAIOIINM (akT 3akmrouenus Jorosopa;

aKuenTa KJIWeHTOM MyonuyHoii odeptsl banka B wacth 3akmoueHusi JloroBopa o
NPEJIOCTABICHUHN YCIyTH JUCTaHIHOHHOIO OaHKOBCKOIO 00CITy)KMBAHMSI Iy TEM 3aIlOIHEHUS 3IeKTPOHHON
¢dopMbl 3asBIeHHs O NPUCOENTHUHEHHH, pasMelnieHHON B CucTeMe B cioydae mouakiarodeHust k Cucreme
CaMOCTOATEJIbHO KIIMEHTOM 4epes ceTh MHTepHeT. B aTOM citydae natoii 3akiirodueHust 10roBopa siBisieTcst
Jiara MOATBEPXKIACHUS PErUCTPALUU Yepes ceTh MHTepHeT sms-kooM, oTnpasieHHbIM bankom Kinuenty.

3.5. CTopoHBI IOrOBOPHUIIHCH, YTO NpaBa U o0si3anHoCcTH CTOpOoH 1o JIoroBopy 0 NpenocTaBiIeHHH
YCIYIH IMCTaHIMOHHOIO OAHKOBCKOTO OOCITY)KHBAaHMS! BO3HHKAIOT C MOMEHTA YCIEIIHON PerucTpariu
kaueHTa B Cucreme cornacto 1. 3.6. Jlorosopa.
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3.6. Peructpanus Kmmnenta B CucreMe NpOU3BOAMTCS IOCIE MPHCOEAMHEHHMsS K HACTOSILUM
IIpaBunam myrem mnpenoctasienuss Kmmenty Jloruna wu Ilaponss mocpeactBoM mnepenaun  SMS-
COOOILEHUS.

4. loctyn k Cucreme «’KuBaro-oank Oniaiin»

4.1. Joctyn Knuenra x CucreMe OCymecTBIsIeTCS TIPH YCJIOBHH €T0 YCMEIHONH ABTOpH3alnU Ha
OCHOBAaHMM aBTOPU3ALMOHHBIX JaHHBIX KIMeHTa W TOJIBKO MOCHE YCIHEHIHOTO BBINOJIHEHHS baHkom
npoBepku cootBetcTBU [lapons Jloruny.

4.2. loctyn x Cucreme ocylecTBisieTcs yepe3 ceTh VIHTepHeT ¢ UCrosib30BaHHeM bpaysepos
i MoOUITEHOTO MPHIIOXKEHHSL.

4.3. Ilpu nepBom Bxoze B Cucremy KnneHT camocToATENBHO B 00sI3aTEIbHOM TOPSIIKE U3MEHSIET
ITapons.

4.4. KiaveHT MOXET caMOoCTOsITeNIbHO M3MeHsTh Jlorun u [lapons HeorpaHHMYeHHOE KOIWYECTBO
pa3. Wudopmauus o mnopsiake usMeHenus Ilapons mpencraBieHa B NaMmsTKe IO HMCIOIb30BAHUIO
WNurepner-banka u  pasmemaercs B  MHrepHer-banke, Ha oduuuanbHoM caiite  banka
www.zhivagobank.ru nim B 30Hax obciyxuBanusi KiineHTos.

4.5. JlononHUTeNIbHBIE CUeTa, OTKPBIThIE ocie peructpaimu Kinenra B Cucreme, 100aBIsSIOTCS B
CucreMy aBTOMaTHYECKH.

5. Ucnoan3oBanue Cucremsl «Kusaro-oauk Ouuaiiny

5.1. Mcnonb3oBanne CucTeMbl TPOU3BOINTCS B COOTBETCTBUH C yCiIoBUsMHU JloroBopa.

5.2. Knuent comiamaercs Ha JlucraHuuoHHoe OaHKOBCKoe oOciyxuBaHue deped Cucrtemy
OCO3HaBasi, u4ro ceTb VIHTepHeT He sBisieTcss Oe30MacHbIM KaHAJIOM CBSI3W, M COIJIAIAeTCsl HEeCTH
(UHAHCOBblE PUCKH W PHUCKM HApyIIeHHs KOH(UICHIIMATBHOCTH, CBS3aHHBIE C BO3MOXKHOM
Komnpomeranueit undopmanuu npu e€ nepenade yepes cetb MHTepHET.

5.3. bank o00si3yeTcsi MpUHATHL Mepbl JJIs IpelOTBpaIleHUs HECAaHKIMOHHPOBAHHOTO JOCTYTa
Tperbux Jull K KonuaennmansHoW wHpopmarmu. JlroOas uHpopMmamms Takoro poaa MOXKET ObITh
IpeNoCcTaBIeHa TPETbUM JIMLAM HCKIIOYMTENIbHO B MOPSJIKE, YCTAaHOBJICHHOM JICHCTBYIOIINM
3aKOHO/IaTEJILCTBOM.

5.4. KiaueHT cornamaercss ¢ TeM, 4TO BBOJ co3aaHHbix MM JlormHa u Ilapons mpu BXxome B
Cucremy, a Taike noxareepxkaeHue SMS-kogom mpezacraBiser coboil ucmonb3oBanue IIpocroii
ANIEKTPOHHOW TIOJAIMCH, SIBISETCS Haajexameld W jaocrarodHoil wuaeHtuukanuen Kiuenrta s
ucnoaHeHus ero Pacnopsbkenuit o mpoeneHuu onepaiuu no Cyery, a Takxke AJis MOJb30BaHUS IPYTUMH
yCIIyramMu, IIpeIoCTaBIsieMbIMU C UCIONIb30BaHUEeM CHCTEMBI.

5.4.1. KiineHT comiamaercs ¢ TeM, 4To baHKk Ha OCHOBaHHMH 3aKJIFOYCHHBIX HaJJIeXkalluM 00pa3oM
JIOTOBOPOB MOJTy4aeT MH(OpMAaIHIO, TO3BOJISIFONIYIO YCTAaHOBUTH akT u3MeHeHHs sim-KapTel KinenTa.

5.5. KiueHT 00s3yeTcs XpaHUTb ABTOpU3allMOHHBIE JaHHbIE U SMS-KOJbI B HEJAOCTYITHOM JUisl
TPETBUX JIMI MECTE W He IepelaBaTb UX TPETbHM JIMIlaM, a TaKXkKe HEeMEUICHHO YBEIOMIATh baHk o
NOJO3PEHHH, YTO ABTOpPH3aLMOHHBIE JaHHbIE U SMS-K0Ibl MOTYT OBITH HCTOJIB30BaHbl IOCTOPOHHUMH
JUIAMH.

5.6. Hoctyn Knmenra B CucreMy MOXET OBITh BOCCTAHOBIICH KakK IPH JHYHOM IOCEIICHHH
Knnenrom banka, Ha ocHoBaHuM ero 3asiBieHus, odopmieHHoro 1o ¢opme banka, Tak wu
camocrosiTenbHo Ha caite Cucremsbl. Jloctyn Kimenra B Cuctemy mnpenocTaBiseTcsl B TeUCHHE JBYX
pabounx aHel nociue noxyyenusi bankom ykazanHoro 3asiBIeHuUs.

5.7. KnueHT He AoykeH coo0mmars ABTOpH3alMOHHbBIC AaHHble B SMS-konbl coTpynHukaM banka
1o TeneoHy, JMEKTPOHHON 0YTe HIIM MHBIM criocoOoM. Mcnonb3oBaHne ABTOPH3aLHOHHBIX JaHHBIX U
SMS-konoB 101y cKaeTcs TOJNBKO IpH paboTe yepes ceTh MHTepHeT 6e3 yuacTus corpyaHukoB banka.

5.8. B cnyuae yrepu KimentoM ABTOpPHU3allMOHHBIX JaHHBIX MM HAJTHYUS TOJO3PEHUI, YTO OHH
CTaJld M3BECTHBl TpeThbUM JMuaMm, KiMeHT nosmkeH HezaMemnuTelnbHO cooOmuTh 006 3TOoM banky mo
tenedony 8 (800) 100-64-44. Ha ocnoBarun cooOuienunst bank npekpamaer noctyn Knuenrta B Cucremy
00 3TUM ABTOPH3alMOHHBIM JaHHbIM. B 3TOoM cnyuae noctyn Kimenta B Cucremy Moxer ObiTh
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BOCCTAHOBJICH TOJIBKO TNIpY JIMYHOM mnocemiennu Knmentom banka, Ha ocHOBaHWM ero 3asiBieHUS,
odpopmieHnoro no gopme banka.

5.9. Ilpu yBenomnenun Kinenrom banka mo tenedony o Gnokuposanun goctyna k Cucreme s
oOecrieyeHHs] BO3MOXKHOCTH UAeHTHGHUKanuu KnaueHT nomkeH coobumth: ®MO, macnopTHbie JaHHbIE
UJIM KOZIOBOE CJIOBO, YKa3aHHOE UM B 3asBICHUU O npucoeanHeHnH. KiMeHT cornacen Ha HCTONIb30BaHUE
bankom 3anucu TeneOHHBIX NMEPEroBOPOB B KauyeCTBE MOATBEPXKICHHS OCHOBAHHUMN JUIS MCIIOJHEHHS
pacnopspxkenust Kimmenta o 610kupoBanuu gocryna k Cucreme.

6. Ucnosib30BaHHEe MOOHIBHOTO MPHJIOKEHHSI

6.1. bank mnpenocrasisier mnoib3oBarento CucTeMbl cepBuc MoOWIBHOE MPHIOXKEHHE B
cooTBeTCTBUU ¢ Tapudamu.

6.2. Ilomkmouenue (yctaHoBky) MoOwipHOro npuiokeHuss KIMeHT — ocCyIiecTBiseT
CaMOCTOATENBHO, 3arpy3uB ero u3 App Store (st i0S) nimm Google Play (mis Android).

6.3. TIlocne ycrmemHoW yCTAaHOBKM TNPHJIOXKEHHs, BX0J B MOOHJIBHOE MPUIIOKEHHE
OCYUIECTBIISIETCS ITPH NOMOIIM ABTOPH3AIIMOHHBIX TAHHBIX, UCTIOJB3YEeMBIX JUis JocTyna B CuctemMy.

6.4. KimeHT BnpaBe CaMOCTOSTEIIBHO YCTaHOBHTH B MOOMIBHOM MPHIOXKEHHH B KayeCTBE
cpeactea Apropusanuu [IMH-xonm mmm Otnedvarok nanbiia (ecau MoOMIbHOe ycTpoiicTBo Kinmenrta
HOJUIEPKUBAET TAKYIO TEXHOJIOTHUIO), CJIeAysi HHCTPYKIMSAM B MoOUIbHOM npuioxeHnd. B TakoM ciyuae
ABTopH3anus OyJeT BbIOJIHATHCS 10 yeTanoBneHAOMY Kimmentom [TMH-koay miam OTneyatky najiblia, ¢
UCIIOJIb30BAHUEM  JIONOJHHUTENBHOTO dakTopa - uAeHTHHKATOpa ycTpoicTBa. KiMeHT Moxer
CaMOCTOSITENIbHO W3MeHUTH/0TMeHNTh [IMH-ko1 1 OTreyarox najbia.

IIpy mcnons3oBaHuyM MOOOTr0 M3 yKa3aHHBIX cOoco00B ABTopu3anuu KIMEHTOM JOKHBI OBITH
cobioaensl TpeboBaHMs B COOTBETCTBHHU ¢ IlaMsATKO#M 1O Mcmonb3oBaHHIO cucTeMbl ViHTepHeT-baHk B
000 «XNBAT'O BAHK».

6.5. Otkmouenne MoOUTBHOTO TPHIOKEHHS OcyliecTBiaseTcss KIMEeHTOM ¢aMOCTOSATEIbHO
NOCPEACTBOM YIaJI€HHUsl COOTBETCTBYIOIIETO IPUIIOKEHUS U3 MOOUIIBHOTO YCTPOHCTRA.

6.6. B cityuae yTepr MOOMIBHOTO YCTPOMCTBA, IPH MOMOIIH KOTOPOTO OCYIIECTBIseTCs paboTa B
MoOunbnom npunoxennu, KiimeHt nomkeH He3aMeIHTEIbHO coo0IHTE 00 3TOM banky mo tenedony 8
(800) 100-64-44. Ha ocHoBanuu nmanHoro cooOrieHus bank npekpainaer gocryn Kimenra k Cucreme u
JIOTIONIHUTETIbHBIM CEpPBUCAM K HEil.

6.7. loctyn Knunenra B Cucremy MoxeT OBITh BOCCTAHOBJICH TOJIBKO TPH JTHYHOM IOCEIICHUN
Kimenrtom banka, Ha ocHOBaHMH ero 3asBienus, opopmieHHoro 1o ¢popme banka.

7. Ilpuocranosienne U orpanu4enne gocryna k Cucreme «Kusaro-6ank Ouaiin»

7.1. bank npenocrasnser KimeHTy Bo3MOKHOCTH monydarh B Ilogpasnenenusx banka w/wiu
yepe3 YalleHHblE KaHallbl 00CiIyKMBaHUsl OAaHKOBCKHE TIPOAYKTHI M TOJbh30BaThes yCiayraMu baHka npu
ycnosun npoxoxaenus Knmentom ycmemmoit Wnentndukamuu u AyTteHTudukanun (eciid HHOE He
onpeneneno JIbO).

Mudopmanust o npogykrax U yciayrax baHka/TpeThbHX JIMIl, B TOM YHCJE NapTHepoB banka 00
omepanusx, HHBLIX JEHCTBHAX, HNOCTYNHBIX B YJIaJIeHHBIX KaHalaX oO0CIy)XHBaHUS, MOXET OBITh
pasmemena Ha OdunuansHoM caiite banka w/wmn B Cucreme «XXuparo-6ank Owunaiith».u/uid B
Ilonpasnenenunsx banka.

7.1.1. bank uMeeT npaBO B OJHOCTOPOHHEM MOPSIKE M3MEHSTH TMEpPedYeHb MPOLYKTOB H
yeayr, noctynueix Kinuenty B [lonpasnenenunsx banka, YnaneHHbIX KaHamax o0CTy)KABaHUS.

7.1.2. bank BIIpaBe B OZIHOCTOPOHHEM MOPSIJIKE OTKIKOYHTH KIIMEHTa OT CHCTeMbl « KuBaro-
Oank Omnnaiigy npu orcyTcTBuM y Kimenra CueToB/BKJIal0B/HE HCINOJIB30BaHUM KIMEHTOM YCIyT,
OTKPBITBIX/IIpeiocTaBisieMbIX B pamkax JIBO, nmucbMenH0 yBenoMuB KiMeHTa 0 CBOEM peIleHNH.

7.1.3. IIpHOCTaHOBHTH MM NPEKPATHTh UCITOJIL30BaHHE CUCTeMBI «KuBaro-6ank Onnaitny
B CIIEAYIOIIEM TMOPSAKE W Ha CIEAYIOUIMX YCJIOBHSX, C yKa3aHHEM TNPUYHMHBI NPHOCTAHOBJICHUS HITH
npeKpaieHus:

7.1.3.1 no ununuaruse Knuenra npu obopamennn Knnenra B Konraktasiii Lentp

banka. B nannom ciyuae bank wmHdopmupyer Kimenta 0 NOpPHOCTAHOBICHHH WM NpPEKpAIEHHH
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UCTIONB30BaHUs  cuCTeMbl  «KuBaro-Oank  OwuaifH»  mocpeiacTBOM  yBexomienus — Kimenra
HETOCPECTBEHHO IIpH ero obpamennn B KonrtaktHslii Llentp banka, npu stom obsizarenbetso banka mo
MH(popMupoBaHuio KimmeHTa o IpuoCcTaHOBIEHHH HITH IIPEKPAIEHNH HCII0NB30BaHus cucTeMbl « Kuparo-
Oank Omnnaiin» myTeM HampapieHHs KIHEHTy yBeIOMIIEHHSI CYMTAETCS MCHONHEHHBIM, a YBEJIOMJICHHE
CYUHTAETCS TONYyYeHHBIM KIIMEHTOM ¢ MOMEHTa TOJOCOBOTO MOATBEPIXKAeHHS paboTHHKOM banka
IPHOCTAHOBJIEHUS MJIU NPEKPALLEHUs UCTIONIB30BaHms cucteMbl « X KuBaro-6ank OHaiiny;
7.1.3.2 no wununuaruBe banka B cayuasx, ycradoBineHHolx JIBO. bBank

uapopmupyeT KitnenTa 0 mpHoCTaHOBICHHH WITH TIPEKPALIEHAM MCII0JIb30BaHus cucTeMbl « KnuBaro-6anx
Onnalin»y B J€Hb TaKOro IPHOCTAHOBJIEHMS WM NPEKPAICHHUs, OJXHMM M3 CIEAYIOUIHX CIIOCOOOB 110
BbIOOPY banka, myrem:

v" ornpaBku SMS-cooOreHus Ha Homep MoOuIbHOTO Tenedona Kinenra,
3aperucTpUpPOBAaHHbBIN 17 toctyna K « Kuparo-6ank Ounaiiny, Hiu

v ormpaBku SMS-cooOienus Ha UHOH HOMep MOOHJIBLHOroO TenedoHa
Kiuenra, cBenienus o koropom Knmenr nepenan bauky, uiu

v’ oroOpaxkeHuss WHPOPMAIMOHHOrO coobIeHnst B cucTeMsl «XKuparo-
6anx Onnaiiny.

Ilpu sToM oOsi3arenscTB0 banka mo uH(opmupoBanuio KimeHta 0 NPUOCTAHOBIEHHH WM
NPEeKpaIleHud HMCIOIb30BaHus cucreMbl «JKmBaro-6ank OmnaitHy myTem HanpanieHus: KomenTty
YBCIIOMJICHHSI CUMTACTCS MCIOJHEHHBIM, a YBEIOMJICHHE CUUTAeTCs MOaydYeHHbIM KIIHEHTOM ¢ MOMeHTa
HanpasiieHuss bankom KimmenTy coorBercTBytomero SMS-coobmienuss mubo ortobpaxenus Kiamenty
COOTBETCTBYIOIIETO HH(OPMAITMOHHOTO cOo00IIeHH s B cucTeMe « XKuparo-6ank OHnainy.

7.2. bank BupaBe Oe3 3asBieHHs KiHeHTa BpeMEHHO NMPHOCTAHOBHTH MJIM OIPaHMYMTBL JOCTYII
Knnenra x CucteMe npu Hajduyuy y banka NOCTaTOYHBIX OCHOBAHHI CUMTATDH, YTO MO UCIHOJB3yEMOMY
KnmeHToM KaHaily CBSI3M BO3MOJKHA IIONBITKA HECAHKIIMOHUPOBAHHOTO J0OCTYIa OT MMeHM KiimenTta uim B
HHBIX Cllydasx 1o ycMmorpeHuto banka. Ilpu stom Kiment BnpaBe ocyimecTBiste onepaiuu mo Cuety
HUHBIMH CIIOCOOaMHU.

7.3. Knment ynonnomounBaeT bamk B ciyuae Kommpomerarum Ilapons w/wmm SMS-kona,
ycranosenus (axra u3MeHeHus sim-kapTbl KimenTta mu60 oOHapyKeHHs WM BO3HUKHOBEHHS y Banka
NOAO3PEHHI B HE3aKOHHOCTH IPOBOAMMBIX HocpencTBoM CHCTeMbl oOnepaiuii, a TaKke B Ciydae
MOJy4EHHUs. OT IOCYJapCTBEHHBIX M IIPABOOXPAHUTEIBHBIX OPraHOB COOTBETCTBYIOIEH HH(pOpPMAIHH,
npuocrtanoBuTh foctyn Kimenta k CucreMe M He MCHONHATH €ro PacropsikeHHs 10 BBISCHEHUS
00CTOSTENBCTB.

8. IIpoBenenne onepanuii

8.1. Ilposenenne onepauuit no cueram Kimenta B CucTeMe OCYIIECTBISETCS HAa OCHOBAHHH
JCHCTBYIOLIETO 3aKoHoAarenbeTBa Poceuiickoit Menepannn, HopMaTHBHBIX akToB banka Pocenn, a Taxke
B COOTBETCTBHMH C JICHCTBYIOIUMH BHYTPEHHUMH HOPMAaTUBHBIMU M PACHOPSIUTEIbHBIMA JJOKYMEHTAMH
baunxa, nactosiumu IIpaBunamu.

8.2. Onepauuu OCyIIECTBISIIOTCA IMyTeM HCToMHeHHs Bankom Pacnopsokenwii (3assienuii) ot
UMEHM M 1o nopydenuto Knuenra, nepenanneix B bank mocpenctBom CHcTeMBl ¢ HCIOIB30BAHHEM
IIpocroii snexrponnoit noanucu Kimenra.

8.3. Croponbl mpusHaiooT, uto Pacnopspkenus (3asienus), nepenannbie Kiamentom B Bank
nocpeactBoM CHCTeMBI ¢ MCHONb30BaHUEM [IpocToif 31eKTPOHHON TOMNMCH Ul TOATBEPKIACHHUS
orepaluu:

SBJISIIOTCS.  PaBHO3HAYHBIMHM, B TOM 4YHCJIE€ UMEIOT DPaBHYIO OPHIHYECKYIO CHITY
AQHAJIOTHYHBIM II0 COJAEPXKAHHMIO M CMBICIY JIOKYMEHTaM Ha OyMakKHOM HOCHTEJIE, COCTaBIEHHBIM B
COOTBETCTBMH C TpeOOBaHMSIMH, NPEABSBISEMBIMH K JOKYMEHTaM Takoro poia, IOAMHCAHHLIM
COOCTBEHHOPYYHOH moanuceto KineHTa, U SBISIIOTCS OCHOBaHHWEM JIJIsl TIPOBeJeHHs bankoMm omepauuii,
3aKJIFOYCHHUs JJOTOBOPOB (CAENOK) M COBEPUIEHUS MHBIX JeiCTBUH OT uMenn Kinenra;

HE MOTYT ocnapuBarbcsi WM oTpunarbess CTOpOHAMHU W TPETBUMH JIHIAMU JTHOO OBITH
NpPHU3HAHBI HEJAEHCTBUTENLHBIMH TOJNBKO HAa TOM OCHOBAaHHM, YTO OHH IepeldaHbl B baHkK ¢
ucnoib3oBaHueM CucTeMsl.
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8.4. Pacnopsixenue (3asBnenue) Kimenrta cumrtaercss mepenaHHbIM KIHEHTOM M TOJIYYEHHBIM
bankoMm, a coOTBeTCTBYIOIIIAs OTiEepalus BBIIOIHAETCsS baHkoM 0T HMeHH | 1o mopydenuto Knnenra, eciu
nepenada Pacnopsbxenust (3asiBnenus) moatBepxkieHa IIpocToil ayieKTpOHHO#M NOANMCHIO W baHkKoM
IIPOM3BeIeHa ABTOPU3alIlUs ONIEPALIUH.

8.5. Ilpocras snexrponHas noanuck Knuenra Brmodaercs B D111,

8.6. CTOpoHBI MPU3HAIOT, YTO B pamKkax Hactosiux [IpaBui:

nnentudukaims bankom KinreHTa, MOAMMCHIBAIOIIETO TOKYMEHTBI B 3JIEKTPOHHOM BHJIEC B
Cucreme, ocymectpnsiercss Ha ocHoBanuu Jloruna, IMaposs, w/mim SMS-kona, I[TMH-koma, Otnevarka
nagblia, M SBISETCS IOATBEPKICHUEM aBTOPCTBA, co3naBaeMoro KiMeHTOM B pesysibTare Takou
onepauuy JOKyMEHTa B 3JIEKTPOHHOM BHJIE,

B HH(opMaLuio 06 onepanuu BKIIOYAIOTCS: CBEJACHUS O paMHITHK, IMEHH U OTYecTBe (IIpH
nannunn) Kimmenra, Homepe onepauun B CucteMe, 1ate ¥ BpeMeHH MPOBEICHUS ONEPAIiH, COIePKAHUN
omepaiuu, CyMMe ollepaiiii, MaCKUPOBaHHOM HoMepe 6aHKkoBcKkoi kapThl Kinenra;

JUIS ONpENEeNIeHusl JIMIA, MOANMCHIBAIONIETO JIOKYMEHT B 3JIeKTpoHHOM Buie IIpoctoit
SJICKTPOHHOM TOAIKCHIO, B COCTAB MOANMCH BKIFOUAIOTCS: CBEJEHHS O JlaTeé U BPEMEHH NPOBEACHHUS
onepanuu, BBeeHHOM SMS-kozne, Homepe MoOmiIbHOTO Teiedona Kinenra, ykazanHoro B 3asiBI€HHU O
IprcoequHeHnH K [IpaBunam 1ucTaHIIMOHHOT0 OaHKOBCKOTO OOCITY KHBAHUS.

8.7. Pacnopsikenus (3assnenus) Kimenra ucnonustorcesi baHKoOM TOJIBKO B OTHOIIEHUH JICHEKHBIX
CPEeICTB, HaXoAAMXCst Ha cyeTax KimeHra, npeaycMarpiBaronifX BO3MOMHOCTb COBEPIICHUSI OIIepalliy.

8.8. Pacnopsixenust KiIIMeHTOB MCHONHSIOTCS He MO3[AHee pabouero JHsl, CIEAYIONIEro 3a JTHEeM
nocryminenuss Pacnopsbxkenunss B baHk, B COOTBETCTBHM €O CpOKaMH BHINONHeHHs PacnopspxeHuit
KineHnrtoB, ycTaHOBIEHHBIMHU JICHCTBYIOIIMM 3aKOHOIATEIbCTBOM M HOPMATHBHBIMH JIOKyMeHTaMu banka
g PacniopsikeHuit Takoro poja.

8.9. bank BmpaBe oTkazaTb B ABTOpH3aIllMU orepaiuu Oe3 OObSICHEHWS TPUYMHBI OTKa3a
ucnonnenust OIIJ[ Knuenty, ecniu aHanmu3 BO3MOXHOCTH €€ BBINIOJHEHHs, TNPOBEICHHBINH baHkoMm,
yCTaHaBIIUBAET CJIeIyIolee:

HeBepHbI SMS-kox;

orcyTcTBHE B Pacnopsbkenuu (3asBieHnn) nH}opmaniu, 00s13aTeTbHON J171s1 3a10JIHEHHUS;

HEIOCTOBEPHOCTh W/HJIM HEaKTYaJbHOCTh cojepikarnieiicss B Pacnopspxkenun (3asiBieHUH)
uHpOpMaIMH, TpefocTapieHHoi KinenToM, BKIIouas HeBepHbIE TIaTeKHbIe PeKBH3HTHI;

HEZ0CTaTOYHOCTh JCHEXKHBIX CPEACTB Ha cyeTe JUIsl MPOBEJEHHUS Olepalud C Y4eTOM
BO3HarpaKJeHusl banka 3a mpoBeieHHne orepauy;

IPEBBILIECHHE CyMMBI JIMMUTA 110 ONIEPallUsIM 32 MTEePHOJI;

BBLISIBIIEHHE IIPU3HAKOB HAapyLIeHMs] OE€30MacHOCTH NMPH UCHOIb30BaHMM CHCTEMBI, B TOM
qucle, ecan baHk BMeeT OCHOBaHMsI CUMTaTh, 9TO McnonHenue DI1J] MoxkeT nosieds yObITKH 115 banka
mb6o Kinnenra;

ecnd  1uarex, odopmieHaslii  DIIJ], cBs3an ¢ ocymectsieHueM — KineHTOM
NpEeANPUHUMATENILCKON IeATETbHOCTH,

ecnu  mpopoaumas KimeHToM onepanms 1o cyYeTy TPOTHBOPEUUT JIEHCTBYIOIEMY
3aKoHozarenbcTBy Poccniickoit @enepanyiy, B TOM 9HCiIe BAIIOTHOMY 3aKOHO/IATEIbCTRY

BBISIBJICHHE IIPU3HAKOB HapylieHuss KIMEHTOM 3aKOHOMATEeNIbHBIX M HOPMAaTHBHBIX
JIOKYMEHTOB, PETMIAMEHTHPYIOLIUX IOPSAOK OCyIlecTBIeHHs] Oe3HaJMdHbIX pacyeToB B Poccuiickoii
Oenepanuu;

B ClIydYae HaJIW4YMs OCHOBAaHHWH JUIsi TNPUOCTAHOBJIEHHS ONEpaluii WM OTKa3a OT
BBINOJIHEHUS onlepanuu no nopydyenuto Kimmenra, ycranopnennbix @enepansabiv 3akoHoM Ne 115-D3;

B MHBIX CIydasX, NPeIyCMOTPEHHBIX ACHCTBYIOIIMM 3aKOHOAATeILCTBOM Poccuiickoi
Oenepannm.

Knuent o6s13an no 3ampocy baHka mpenoctaBHTh BCIO MMEIOIIYIOCS Y HEro MH(OPMAIUIO HIIH
IHICbMEHHOE OObSCHEHNE B OTHOIIIEHUH MPUOCTAHOBJICHHBIX K MPOBEJICHUIO OIIEPAIHid.

8.10. KnueHT He BIIpaBe 0TO3BaTh MM OTMEHHTH HCIIONHEHHbIN bankom DI1/].

8.11. bank mnpenocraBnser mo TpeGoBaHuio KimeHTa NOKYMeHTBHI (BBIMHCKH) Ha OyMaKHOM
HOCHTEIE, IOATBEPKAaroIme copepuienne Kimentom onepanuii o cueram B Cucreme.
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8.12 bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH, IOHeCeHHble KIMEHTOM, BCIEICTBHE
ucnonHenus bankom OIJ] Knmenra, cocraBnennoro ¢ omuOkamu B HHPOpPMALMH, COJEpKalieiics B
yKa3aHHBIX TOJSIX. B cilyyae mepeduciieHusi cpeicTB MO OMMOOYHBEIM PEKBU3UTAM HMIM OIIMOOYHOIO
NIEPEYHCIIEHUs] CPEACTB B M3IHIIHEM oObeMe KiHMeHT camMocCTosITelbHO MpHHMMAET MEpPhl 10 BO3Bpary
JIEHEXKHBIX CPEJICTB OT MOJTyYaTeis.

8.13. Tlocne BBINMOJIHEHHs ONEpalM KIMEHT MOXET COXpaHuTh I11abnoH JaHHON onepanuu u
UCTIOJIB30BaTh €ro B AanbHeimeM. [Ipu Heo6X0AMMOCTH KIHEHT MOXKeT H3MEeHUTh apametpsl I11aboHa.

9. CTouMOCTh ¥ NMOPSIAOK OMJIATHI YCIYT

9.1. Pazmep ¥ TOpSJAOK yIep)KaHHs BO3HATPaXKAEHHsS 3a HUCHonb3oBaHue CHCTEMBI,
npenocrasiedde SMS-kofoB, a Takke IpeloCTaBIeHHE YCIyI, OKas3biBaeMbix bankom Kinenty
nocpezactsoM Cucremel, onpezaenstores: Tapudamu, KOTOpbie YCTAaHABINBAIOTCS U MOTYT OBITH H3MEHEHBI
baHKOM B OIHOCTOPOHHEM TIOPSLIKE.

Ilpu n3menennn Tapudos bank paszmemaer Bclo HeoOX0AMMYIO HH(OPMAIHIO O MPEACTOAIINX
U3MEHEHUAX He MeHee ueM 3a 10 kajeHaapHBIX JHel 10 BCTYIUICHUs] K3MEHEHH B CHITy Ha caiite banka
www.zhivagobank.ru, a Takxe B 30Hax obciyxuBanus KIMeHTOB.

9.2. baHk He HeceT OTBETCTBEHHOCTH 32 KOMHCCHH M JOTNOJHUTEIbHBIE IJIaTEXH, B3UMaeMble
JAPYIMMH KPEIUTHBIMH OpraHu3alusiMU, (UHAHCOBBIMH YUPEXKICHUSIMHI U HHBIMH YYaCTHHKAMH PacyeToB
3a IPOBEJICHUE ONEPALIHIA 110 CYETaM.

10. IIpenocrasienune yeayru «SMS/ E-mail -undopmupoBanus» no coBepueHHbIM onepanisam B
Cucreme

10.1. banmx mpenoctaBiasier ycmyry «SMS/E-mail -undopmupoBanus» Bcem Kimenrtam,
noaxmodeHHbIM K Cucreme. Mudopmanus Hanpasisercs bankom Ha ykasanusiii Kimenrom B 3asiBiieHun
0 IIPHCOETMHEHNH HOMEDP MOOMIIBHOTO TenedoHa WK aJipec AEKTPOHHON MOUTHL.

10.2. Tlonkmrouenne u Hactpoiika « SMS/E-mail -undopmupoBanus» sBisercs 00s3aTeabHOM pH
nonkmouennn Kimenra x Cucreme.

10.3. Jlnsa obmeHa ¢ bankoM cooOiieHusMu, a Takxe st nepenaun Kianenty Bankom SMS-kona,
IPETyCMOTPEHHBIMHA  yC0BUAMU Hactosmux [lpasui, Kmmwent oOsi3an mpenocraButh banky Homep
MOOMIBLHOrO TeneoHa, M BIpaBe JIONOJHUTENBHO IPEJIOCTABHTL OJIEKTPOHHBIN anapec (nanee
WNudopmarus 1s1si CBSI3H).

10.4. Omnara ycnyru «SMS/E-mail -uHbOpMHUpOBaHHS» OCYIIECTBISETCS B COOTBETCTBUH C
Tapudamu banka.

10.5. KnueHT cuMTaercst yBeZIOMJIEHHBIM O COBEPIICHHH ONepalliy Nociie HanpasjieHus bankom
Knuenty SMS-yBenomiieHuss nu60 yBeJOMIIEHHS MO 3J€KTPoHHOH mnourte. O6s3aHHOCT, baHka 1o
HanpasiicHuio KiMenTy yBenomieHHi, IpeaycMOTpeHHBIX Hactosimumu [lpaBuiamu u DejepanbHbIM
3akoHOM Ne161-®3 «O HalMoOHANBHON MIIATEXHOM CHCTEME», CUMTAETCSI HCIIOHEHHON NTPU HANPABIEHUH
YBEIIOMJICHHSI B COOTBETCTBMM ¢ MMeromiedcs y banka Wupopmammei nnst cBs3u, npeaocTaBlIeHHOM
Knuenrtom, ¢ yuérom 1. 16.4.

10.6. bank He HeceT OTBETCTBEHHOCTH 3a HeJOCTaBieHHOe SMS-yBenomienue, ecim Tenedon
Knmenta He ObUI BKJIIOYEH W B NPOYHMX CHUTYAIUSIX, CBA3AHHBIX C TEXHHYECKUMHM OCOOEHHOCTSIMH
nepeaayl HHPOPMAIlMK COTOBBIMU oneparopamMu. [Ipy BOZHHKHOBEHUH KOMHCCHOHHOTO BO3HATPAKIEHHS
3a jgoctaBKy SMS-yBenomieHHs, B3MMaeMOro COTOBbIM omeparopoM ¢ Kimenra, Kiuent
CaMOCTOSATENILHO OIIAYHMBAET BHIIIIEYKa3aHHBIC YCIYTH.

10.7. bank He HeceT OTBETCTBEHHOCTH 3a yOBITKH, MOHeceHHble KIIMEHTOM B CBSA3M C YKa3aHHEM
MM HEBEPHOIo HOoMmepa TesnedoHa, MMEKTPOHHOTO ajpeca NpH MOAKIIOUCHUH K YCIyTe, JM00 B CBS3U C
HCHCIIONTHEHHEM WIIA HEHAUIeKAalIuM UcronHeHneM KimeHToM MHOM 00s3aHHOCTH, NpeayCMOTPEHHOMN
HACTOSIILIUM Pa3IerioM.
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11.01BeTcTBeHHOCTHL Banka

11.1. banx Hecer oTBeTcTBeHHOCTb Imepen Kimentom 3a yObiTkum KimeHTta, BbI3BaHHbBIC
HCKIIOYUTENIbHO  HecoOmoneHneM bankoM TpeOoBaHmii Hactosiux IIpaBun ¥ JIeHCTBYIOIIETO
3aKoHozaresbeTBa Poceniickoil Penepanuu, Npy HATWIAK BUHBI B 1eHCTBUAX/Oe3neicTBUsAX baHKa.

11.2. baHk He HeceT OTBETCTBEHHOCTH 3a HewcnonHenune DI1J] Knuenrta, ecim ero ucnoigHeHue
npuBesno Obl K HapyleHHI0 TpeboBaHWH Hacrosiux [IpaBui W/WiM K HapyIICHHIO YCJIOBHM HMHBIX
JIOTOBOPOB, 3akitoueHHbIX bankoMm ¢ KiowenTom, B Tom umcie, eciim Ha Cuere KimeHTa HemocTatodHo
cpencts st ucnoianenus D11/,

11.3. baHK He HeceT OTBETCTBEHHOCTH 3a HEBBINMOJIHEHHE, HECBOEBPEMEHHOE MJIH HENpaBHIbHOE
ucnonnenne DIIJ] Kimmenra, ecnn 310 ObUIO BBI3BaHO TNpenocTaBieHHeM KJIMEHTOM HEIOCTOBEPHOM
uHopManuy, ToTeped akTyalbHOCTH HWH(MOpPMAamWH, paHee MpeaocTaBleHHo# KimeHTOM ¥
ucnonbzyemoii npu Asropusanuu Kmmenra, u ucnonnenuss bankom DI1J] KiweHnrta, WM BBOJIOM
KiineHnToM HeBepHBIX JIaHHBIX.

11.4. bank He HeceT OTBETCTBEHHOCTH 3a yIepO, BO3HUKIIUI BCIEJCTBHE HCIIOJIb30BAHUS
TPETBUMH JIMLIaMU ABTOPU3ALMOHHBIX JaHHBIX KimeHTa W momydaeMblx ©M SMS-ko70B, B TOM 4HCIiE
MOJIYYEHHBIX ITPOTUBOIIPABHBIMU METOIAMH.

11.5. bank He HeceT OTBETCTBEHHOCTH 3a HapyllieHHEe He Mo BUHe baHka KOH(HIEHIIHATBHOCTH
ABTOpHM3allMOHHBIX JaHHbIX KiueHta W mnonyudaemelx M SMS-KOTOB, B TOM YHCIE 3a YTEUKY
uH(pOopMaIK HEMOCPEICTBEHHO ¢ ycTpoiicTBa KimenTa.

11.6. bank He HeceT OTBETCTBEHHOCTh B cCllydae, eclid HHpOpMalus, NepeaaBaeMasi pu
ucnonb3oBaHuM CHUCTEMBI, B TOM YHClIe 0 OAHKOBCKHX CuYeTax, OaHKOBCKHUX KapTax, ABTOPHU3AIIMOHHBIX
JaHHbIX ¥ SMS-Koax cTaHeT U3BECTHOW TPETHUM JIMIAM B Pe3yJbTare IPOCIyIIHBAHUS UM TepexBara
KaHaJIOB CBS3M BO BpeMs HX MCIIOJIb30BaHMS, a Takke B clydae HeZ0OpOCOBECTHOTO BBIIIOJHEHUS
Kinenrom ycrnoBuii XpaHeHHs M UCTIOIB30BAHHUS ABTOPHU3aMOHHBIX JAHHBIX 1 SMS-K0/I0B.

11.7. baHk He HeceT OTBETCTBEHHOCTH 3a HEBBINIOJHEHHE WM HECBOCBPEMEHHOE HCIOJTHEHHE
DI/l KnuenTa, eciM WX HCIOJHEHHE 3aBUCHT OT OMNpPEC/ICHHBIX JEHCTBHE TpeThell CTOPOHBI, H
HEBBIITOJTHEHNE WJIH HECBOEBPEMEHHOE BBINOJIHEHHUE CBA3aHO C TEM, YTO TPEThSl CTOPOHA HE MOXKET WU
OTKa3bIBACTCs COBEPLINTb HEOOXOOUMBIE IEHCTBHS, COBEpINAET MX C HAPYUICHUSMHU YCTaHOBJIEHHOIO
NOpsiKa UM HeocTyHa i banka.

11.8. baHk He HeceT OTBETCTBEHHOCTH 3a HEOKa3aHHWe, HECBOEBPEMEHHOE OKa3aHWE TPETbUMH
JIMIaMH ycayT, oniadeHHbIx Kimmentom B Cucreme.

11.9. bank He HeceT OTBETCTBEHHOCTH 3a MOJIHOE HJIM YAaCTHYHOE HEHCIIOJIHEHHE KaKoro-Imbo
OINJ] KnueHTta, ecim 3TO HEHUCIOJHEHUE SBUIOCH CIEICTBUEM HENPEOJOJIMMON CHIIBIL, TO €CTh
YpPE3BbIYAMHBIX M HENPENOTBPAaTUMBIX MPHU JIAHHBIX YCJIOBHUSIX OOCTOSITEILCTB, BO3ZHHKIIHX IOCTE
3aKiro4eHus Hactosmero Jlorosopa. [leiictBue 06cTosITenbCTB HENMPeoaoauMoi ciiibl CTOPOHBI TOKHbBI
NOATBEPK/1aTh IOKYMEHTAMHU KOMIETEHTHBIX OPraHoB.

11.10. bank He HeceT OTBETCTBEHHOCTH 3a Kakue-THMOO aBapuu, cOom wuianM nepebon B
0OCITy)KMBaHUH, CBA3aHHBIE C HApyIIEHHEM B paboTe 0OOPYNOBAHMS, CHCTEM IIOJAYM 3IIEKTPOIHEPIHH
W/WIM JMHUH CBA3M WM ceTeif, KOTOpble 00eCIeunBaroTCs, MOAAIOTCS, OSKCILTyaTHPYIOTCS W/Win
00CIYKUBAIOTCSl TpPeThUMH JunaMu. KIMEHT Takxke comiamaercs ¢ TeM, 4YTo baHK He HeceT
OTBETCTBEHHOCTH 3a YOBITKH, TOHECeHHble KIMeHTOM B cBs3H ¢ Hcnob3oBaHueM CHCTEMBI (B TOM YHCIIe
yOBITKH, TIOHECEHHBIE B CBS3HU C HENPABOMEPHBIMHU JICHCTBUSAMHU HJTH OE3CHCTBHEM TPETHUX JIUIL).

11.11. bank He NpeAOCTaBISET YCIYTH CBSA3M M HE HECET OTBETCTBEHHOCTD 3a KaY€CTBO CBSI3H U B
cilydasix, Korza rnepeaada MHGopManuu Oblila HEBO3MOXKHA, B TOM YHCJIE 10 BHHE OIeparopa CBsI3H HIIH
TPETHUX JIHIL.

12. OrBercTrBeHHOCTH KilneHTa

12.1. KnneHT HeceT OTBETCTBEHHOCTH 3a YOBITKH, BO3HUKIIINE Y baHka, B pe3ynbrare HCHOJHEHUS
DI, nepenannblx B bank or umenn KnrenTa HeymoHOMOUEHHBIM JIMIIOM.

12.2. KilneHT HeceT OTBETCTBEHHOCTD 3a MPaBUILHOCTD cocTapnerus DI1/1.

12.3.  KumeHT HeceT  OTBETCTBEHHOCTh 3a  HecoOmMoieHHe  KOH(MHIACHIMATbHOCTH
ABTOPH3aILlMOHHBIX JaHHBIX H SMS-K010B.
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12.4. KnueHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpallMd IO CYETy, COBEPIUEHHBIE ¢
UCIIOJIb30BaHHEM ABTOPHU3ALMOHHBIX JaHHBIX KineHta u momydaembix UM SMS-KOZOB, B TOM YHCIIE
TPETPHMH JIMIIAMH, J0 MOMeHTa OnokupoBkH bamkom mocryma Kimenta k Cucreme «Kuparo-6ank
Omnnaitny.

12.5. KineHT HeceT OTBETCTBEHHOCTb 3a COONIOZCHHE peXuMa KOH(PHIACHIMAILHOCTH B
oTHomeHun WMudopmauuu ans cBs3u u cnocobax moxaTBepxieHus mepenadn JIIJ] uw oOs3yercs
CaMOCTOSITENIHO obecnednTh €€ COXpPaHHOCTh M HepasmiameHue. Hememnenno coobmwmth B bank mo
tenedony 8 (800) 100-64-44 o momo3peHUH, YTO OHH MOTYT OBLITH MCIOJBL30BAHLI IIOCTOPOHHUMHM
JUIIAMH.

12.6. KnueHT HeceT OTBeTCTBEHHOCTh 3a Bce omepaiuu B CHcTeMe, COBEpIIEHHBIE C
UCIIOJb30BaHUEM IIpejlocTaBlIeHHoM UM MHdopManmm uis cBA3M 10 MOMEHTa TpenocTaBieHns B baHk
HOBOH VH(opmariu 115 cBS3u WM 10 MOMeHTa O1okupoBku bankom noctyna Knnenrta k Cucreme.

13. IlpaBa banka

bank nmeer npago:

13.1. Orkazarbcst oT ucnonnenus DIIJ] Knnenra mo ocHoBaHusiM, yKa3aHHbIM B 11.8.7.
Hactosmmx [IpaBu.

13.2. BBoAUTh NOCTOSHHBIE MJIM BpEMEHHBIe orpanuueHus Ha ucnoianenue DI1J] KimenTa,
nepegasaeMbiX npu noMoiuu Cucremsl. Ilpu s3tom KnueHt BmpaBe ocymiecTBISTH ONEpaldu MO CHETY
HWHBIMH criocobamu.

13.3. CnuceiBath co cueta Knuenrta B banke cymMMmbl Bo3HarpaxieHus banka 3a yciayru,
OKasbIBaeMble B paMkax Jlorosopa, B cootBeTcTBUM ¢ Tapudamu banka.

13.4. B omHOCTOpOHHEM THOpsiAKE BHOCHTH HM3MEHEHHS B Hacrosume IlpaBuia B
COOTBETCTBMH ¢ pa3zaenoM 17 nacrosuumx I1pasut.

13.5. B onHocTOpoHHEM mopsike OTKIOYMTh Kinenta ot CucreMsl U cuutarh JloroBop
pacTopruyThiM, eciu KiMeHT 3akpbli Bee cyeta B baHke i cueTa He HCIOJIb30BAIUCH OoJiee 6 MecsiieB.

13.6. B oxgHocTOpOHHEM IOpsiiKE BHOCHUTH HM3MeHeHHs B Tapudnl banka. M3meHeHus
Tapudos Bcrynator B cmity mo ucredyeHnn 10 KajeHIapHBIX JHEH ¢ garbl omyOnukoBaHus baHKOM
uHpopMary 00 3TUX U3MEHEHHUSX CIIOcOO0aMu, yKa3aHHbIMH B 11.2.3. HacTosiux [IpaBui.

14. IlpaBa Kinenra

KnueHt nmeet npaso:

14.1. Tlonb3oBarbest JIMcTaHIMOHHBIM OAHKOBCKHM OOCIY)KHBAHHEM B COOTBETCTBHHU C
HacrositmuMu [IpaBuamu.

14.2. KoutponupoBare (axtel ucnonHeHuss bankom DOIIJ[ Knuenta B mopsiike,
ycTaHoBiieHHOM IIpaBunamu.

14.3. CaMOCTOSTEILHO HEOTPAHUYEHHOE YHUCIIO Pa3 U3MEHSITh ABTOPH3AIHOHHBIE TaHHBIE.

14.4. MaBate pacnopspkeHMs Ha coBepiieHue omepaiuii no Cdery, obecreunBarOmnX
OCylIeCTBIIEHHE BceXx miarexeill co Cuera B mpejaenax IOCTYNHBIX JICHEXKHBIX cpeictB Ha Cuere Ha
MoOMeHT ucnonnenus JI1J], ¢ yuerom nuMuTa HAa CyMMYy onepaiuii 3a nepHojl.

14.5. B cinyyae ytepu ABTOpPHM3aLMOHHBIX JNAHHBIX BOCCTAHOBHTH aocTyn K CuHcreme
«XuBaro-6ank OHnaifH» B mopsJKe, ycTaHOBIeHHOM 1. 5.8. Hacrosmux Ilpasun. IIpekparuth cBO¥
Joctyn K JlucraHnMoHHOMY OaHKOBCKOMY oOciyxuBaHHIO depe3 Cucremy, mojas B baHk mucbMeHHOE
3asBJeHue o Gpopme banka UK c1enaB yCTHOE 3asBIICHHE 110 KOJJOBOMY CJIOBY.

15. Oos3annocTh Banka

bank o0s3an:
15.1. IIpenocraButs Knuenty poctyn B CucteMy B MOpsiIKe, ONMPEACIIAEMOM HACTOMLIIMME
[IpaBunamu.
15.2. llpenocraButh KimeHTy BO3MOXXHOCTb NOJYYEHMS aKTyaJdbHOM M J0OCTOBEPHOIi
unpopmanuu o nepenanabix Kinuenrom DI/,
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15.3. Mudopmuposars Kiuenrta o coBepmieHnn Kaxaoi omepamud B CHcTeMe IyTem
nanpasnenus Kimenty coorsetrctsyromero SMS/ Email - yBegomienusi.

15.4. Ucnonuste OI1J] Knuenrta B nopsijxe, npeaycMoTpeHHOM HacTosiiumu [IpaBunamu.

15.5. Ilpn namenennn Tapudor omyOmukoBaTh HHYOPMANHIO O TIPEACTOSIINX H3MEHEHUSIX
B IIOPsJIKE, YCTAHOBJIEHHOM 11.2.3. HacTosmux [IpaBu.

16. O6s13anH0cTH Kitenra

Knuent o6s13an:

16.1. Jlns mnoxkmodenuss k CucreMe BBINOJHHTL JIEWCTBHS, NPEAYCMOTPEHHBIE
HacrosimmumH [IpaBunamu.

16.2. Xpanuth ABTOpH3allMOHHBIE JaHHbIE H SMS-koibl B 6e3011aCHOM MeCTe W He
€o00IIaTh UX TPETHUM JIHIIAM.

16.3. HesamennutenbHo yBenoMuTh bank 000 Bcex ciydasix, Korga ABTOPH3AI[HOHHbBIE
JlaHHbIE HE3aBUCUMO OT BoJIM KilMeHTa cTamy W3BECTHBI TPETHHM JIUIIAM.

16.4. B cayuyae usmenenus MHdopmanuu Ajisi CBS3M HE3aMEIIMTEIBHO MPEI0CTABUTH
banky o6HoBIeHHY10 MH(pOpMaLHIO [171s CBS3H.

16.5. Ilo TpeboBanmto banka noamuceiBate Oymaxkuble komuu DI1J1, nepenannbie banky
nocpeictBoM CHCTEMBI.

16.6. CamocTosiTelbBHO W 3a CBOM cueT o0ecreynBaTh MOJAKIFOUYCHHE CBOMX
BBIYHMCIIMTEIILHBIX CPEACTB K ceTu MHTepHeT, noctyn K cetd UHTepHeT, a Takke obecreunBarh 3aliuTy
COOCTBEHHBIX BBIYHCIUTENBHBIX CPEACTB OT HECAHKIIMOHHPOBAHHOTO JOCTYNa M BPEJIOHOCHOTO
IIPOrpaMMHOT0 0OecreyeHusl.

17. U3menenne IpaBua

17.1. bank BripaBe B OJHOCTOPOHHEM IOPSI/IKE BHOCUTh H3MEHEHHUS B HacTtosinue [IpaBuia, B ToM
9HCIe ITyTeM YTBEPXKIEeHUsl HOBOM penaximu [Ipasut.

17.2. Jlna BCTynjeHUs B CHIIy W3MEHEHUH, BHeceHHbIX B IlpaBmna banmkom, Bank o6s3an
oy 6MKoBaTh HHGOPMALKIO 00 U3MEHEHHSIX B COOTBETCTBUH ¢ 11.2.3. HacTosmux I1paBuii.

17.3. U3menenus [lpasun, ynyumaromune yciaoBust oocnyxuBanuss KimeHToB, a Takke BHECEHHBIE
bankom B CBSI3M ¢ M3MEHEHHEM JefCTBYIOIIEro 3aKkoHoaarensctBa Poceuniickoit deepanni, BCTYHAOT B
CHIIy ¢ MOMeHTa onyOinKoBaHHusi bankoM MHGopManuu 00 3THX M3MEHEHHSX JIMOO C JaThl BCTYTLICHHS
U3MEHEHHUH B CHITY, €CJIM TaKas Jarta yka3zaHa B omyOJIUKOBaHHOM HHbopMaIiu.

17.4. U3menenus Ilpasun, He ynydmnaroriue yciaoBus o0ciyxuBanust KiMeHTOB, BCTYNAlOT B CHITY
no ucredyeHun 10 xaneHjgapHbIX AHell ¢ nathl onyOnukoBaHuss bankoM uHpopMmanmun 00 3THX
M3MEHEHHMSX, TMO0 C 1aThl BCTYIIIEHHs M3MEHEHHUI B CHJIY, €CJTH Takas Jara yKasaHa B OIyOJIMKOBaHHON
uH(popmanuy, HO He paHee 10 KaJeHIapHBIX JHEH ¢ JaThl OMyOIMKOBaHUS HHOOPMAIIUH.

17.5. Knuent o643an He pexxe onnoro pasa B 30 (Tpumuars) kaneHIapHbIX THEH 3HAKOMHTHCS C
oImyOJIMKOBaHHOM HH(pOpMaInei.

17.6. B ciny4ae Hecornmacusi KimeHta ¢ M3MeHEHHMsMH, BHECEHHbIMH B Hacrosumue [Ipasmia,
KnunenT Bnpase pacTopruyTs JIoroBop B nopsijike, ycraHoBIeHHOM B 11. 18 HacTosiimux [Ipasui.

17.7. bank He HeceT OTBETCTBEHHOCTH, eciu wuHbpopmarus o0 wu3MeHennn [IpaBui,
onyOiMKOBaHHAs B NMOPSIKE M B CPOKH, YCTAHOBIECHHBIE HACTOSIIMMH IlpaBuiamu, He ObLia MoJydYeHa
¥/MJIM U3ydeHa W/WIN IPaBUIIbHO ycBoeHa KitneHToM.

17.8. JIrobs1e n3menenus IIpaBun ¢ MOMeHTa X BCTYIUIEHHS B CHJIy PaBHO PaclpoCTPaHSIOTCS Ha
BCEX JIMII, IPUCOeTUHUBINNXCS K [IpaBunamM, B ToM uncie nmpucoenuHUBIIMXCS K [IpaBuiam paHee Jarhl
BCTYILJICHUS] UK3MEHEHHI B CHITY.

18. Cpoxk peiicrBusi u pacrop:xenns Jlorosopa

18.1. leficTBue JloroBopa HEe OrpaHUYEHO CPOKOM.
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18.2. Kaxnas u3 CropoH BmpaBe B OJHOCTOPOHHEM BHECYAEOHOM MOPSIKE OTKA3aThCsl OT
ucnonHeHust Jloroopa. B ciyuae orkaza omHo#t u3 Crtopon ot wucnonnenus Jloroopa, JloroBop
CUMTAETCs PACTOPTrHYTHIM N0 HcTeueHUH 10 KajleHIapHBIX THEH:

no uHuIKaruBe banka ot aarel yBenomieHus Kinenra, a Takke B COOTBETCTBHH ¢ 11.13.5
IIpaBun;

no uaunuaruse KnueHTa oT narel moimydeHus baHKOM COOTBETCTBYIOIIETO IMHCHMEHHOTO
3asIBJICHUS.

18.3. C wmomenta mnoiayueHuss bankom 3asmienus Kiwenta o pacropkenun Jlorosopa,
opopmnennoro no ¢opme banka, bank npexpamaer wucnonsenwe DIIJ], npuem Pacnopskenuii
(3asBnennit), nepenannbix Kinmentom nocpencrsom Cucremsl, u Ookupyet goctyn Knuenra B Cucremy.

18.4. Pactopkenne Jloropopa nmpekpalnaer MCHOJIHEHHE JPYTUX JOTOBOPOB, 3aKTIOUYEHHBIX MEKLY
bankom u Knnentom B yactu Cucremsl.

18.5. B cmywae cmeprn Kimenrta JloroBop mpu3Haercss pacTOpPrHyTbIM (NIpU  HaJIHYHU
JOKYMEHTalbHBIX OCHOBaHMH) U NpeKpamaeT oOs3arenbeTBa Kinenra u banka no JloroBopy, BO3HHKIIIHE
J0 MOMEHTa pacTOpXKEHHUS, B TOM 4ucie no HewcnoiHeHHbIM ODIIJI Knwmenrta, nepenaHHbIM |
noyiy4eHHbIM bankom 10 pactopxenus JloroBopa.

19. IIpouue yciaoBus

19.1. Bce cnopel M pa3HOIVIacHs, KOTOpbIE MOTYT BO3HHKHYTh Mexay CropoHamu 1pu
BBIIIOJIHEHUM TIPUHATBIX Ha cebs o0s3arenbeTB 1o HacTosmeMy JloroBopy, OyayT paspemarbesi myTem
IIEPEroBOpPOB, a MpH HENOCTHIXEHHHM COITIacHsi - B CyJAeOHOM TMOpSIKE B COOTBETCTBHH C
3akoHOAarenbCTBOM Poccniickoit denepanuu.

19.2. Bce puCKH, CBA3aHHBIE C CYLIECTBEHHBIM M3MEHEHHEM 00CTOSTEIBCTB, U3 KOTOPLIX KiueHt
UCxXoau NpH 3axkmodeHuu Jloropopa, KnueHnTt npuHumaet Ha celst, 1 Takue 00CTOSTENLCTBA HE SBIISIFOTCS
OCHOBaHMEM JIIsi M3MEHEHHs WM pacTopkeHus JloroBopa, a Takke HeucnojHeHus KimeHTom
obs13atesibeTB o Jlorosopy.

19.3. U3smenenne wim pactopxerue JloroBopa He ocBoOokmaer Kiwmenra m (uiam) Bank ot
UCIIOJIHEHHUST CBOMX JICHEXHBIX 00s3aTenbcTB 1Mo  JIOroBOpY, BO3HHKIIHX [0 MOMEHTa TaKoIo
M3MEHEHHUS1/PacTOPKEHUSI.

19.4. Pacropxenune JloroBopa 1mo MHUIMaruBe 1r000i u3 CTOpOH He O3HA4aeT OCBOOOKICHHMS
Croponbl 0T €€ 0043aTeNbCTB 110 paHee COBEPIICHHBIM cZenkaM W HHbIM OmepanusM, B TOM YHCIE OT
HEeOOXOIMMBIX PAcXOIOB M BBHIILIAT KOMUCCUH M MHBIX Iuiarexedl banky B coorBercTBum ¢ Tapudamu u
Hacrosiuumu [IpaBunamu.

19.5. ITlomnucanne KimentoMm 3asiBICHHS O NPUCOEIWHEHMH CBUETENLCTBYET O TOM, HYTO
Knnenty Obina mpenocraBieHa HMcYepnblBaiolias WH(OpPMALUs O NPENOCTaBIsSEMBIX €My YCIyrax M
HOJHOCTBIO Pa3bsCHEHBI BCE BOIIPOCHI, UMEBIIHECs Y Hero 1o Jlorosopy.

19.6. KimenT He BmpaBe ycTylaTb WM IIepeiaBaTh TPETHMM JIMIIAM CBOM IIpaBa MJIH
obsi3arenbcTBa no Jloroopy 6e3 mpeaBapuTeIbHOTO MUCBEMEHHOTO cornacus baHka.

19.7. JloroBop sBAseTCS HEOTHEMIIEMOH YacThIO TOTOBOPOB, 3aKIIFOYEHHBIX Mexk 1y CTOpOHAMH IO
Cueram, OTKpLITHIM B baHke, mpu ocymecTBIeHHH J[HCTAHIIMOHHOIO OAHKOBCKOIO OOCITYKMBaHHs
JI@HHBIX JIOTOBOPOB. B ocrambHOM, 4TO He mnpeaycMoTpeHO HactosimuM JloroBopoM, CTOpPOHEI
PYKOBOJCTBYIOTCS 3aKOHOAATENLCTBOM Poccuiickoit @enepannu.

19.8. Bank oOpabarbiBaeT nepcoHajbHble NaHHblE KiMeHTa Ha OCHOBAaHMU 3aKJIFOUEHHBIX C
Knuentom pmoroeopoB B coorBercTBHH ¢ DenepanbHbiM 3akoHoMm or 27.07.2006 N 152-®3 "O
NEPCOHAIBHBIX NaHHBIX" M NIPUHUMAET HEOOXOAWMBIE MPABOBbIC, OPraHMW3alMOHHBIE W TEXHHYECKHE
MEphl N0 3alliTe NEPCOHAJbHBIX JaHHBIX, MPEIyCMOTpeHHble 4. 2 cT. 19 ®denepaibHOro 3akoHa OT
27.07.2006 N 152-®3 "O nepcoHallbHBIX JAHHBIX", JUISI UCKIIOUYEHHS HECAHKIMOHHPOBAHHOIO, B TOM
qUClie CIIyYalHOro, JOCTyna K IEPCOHAIbHBIM JAHHBIM, PE3yJbTaTOM KOTOPOTO MOXET CTarh HX
YHUUTOXEHHE, U3MEeHEHHe, OJOKMPOBaHME, KONHPOBaHME, pACOPOCTPAHEHHE, a TaKiKe HHBIX
HECAHKIIMOHUPOBAHHBIX JEUCTBUM. '

Havanbuuk YPITuC /| A.B. KiokoB



